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ONLINE/DISTANCE LEARNING EVALUATION

Course Provider: Course Date:

Topic:

Course Title:

Instructor:

1.

Did you request technical or customer support during the course? Yes [ ] No [] If yes, rate the
technical or customer support you received:

[l Excellent []Good [ ]Average [ |Fair []Poor []N/A

Did you request support from an instructor during this course? Yes [ ] No [] If yes, rate the instructional
support you received?

[l Excellent []Good []Average [ |Fair []Poor []N/A

How could the support services be improved? Please be as specific as possible.

How would you rate the quality of the course content?

[l Excellent []Good []Average []Fair []Poor

How could this course be improved? Please be as specific as possible.

Would you recommend this course to a friend? Yes[ ] No []

How would you rate the ease of use of the course delivery system?

[l Excellent []Good []Average []Fair []Poor

How could the system be improved? Please be as specific as possible.

Your feedback is important to us. Please provide any additional comments or suggestions:

Created 9/2010
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